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personal notes in the margins provided or on addit ional sheets of paper.  Jot down notes whi le taking
tests or after taking practice roleplays to help you focus your studying.

Good luck with your competi t ive event!
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Overview of Series Events

€arciilriai mal Series Sve*ts
.  Only one compet i tor
o Two separate ro leplays at  two d i f ferent  t imes (10 minutes to prepare,  10 minutes to present

and answer judges '  quest ions)
o One L00 question test

'Tr:aw $ec*sisrn Making Errexnts
o Two competitors on a team
o One ro leplay prepared and presented together  (30 minutes to prepare,  10 minutes to present ,  5

minutes to answer judges '  quest ions)

o Each team membertakes one 100 quest ion test  ind iv idual ly ;  scores are averaged

The Test

'l'es i.i ng l.lr e ixhtkzu*tn by I uh! *ct
As of 2009-20L0, certain events share the same basic test. Find the category your test is under and take
this into considerat ion when studying for your event.  This chart  onlv includes ser ies events. Pr inciples,
Market ing Rep, and Professional Sel l ing al l  take tests as wel l .
Test Type lndividual Series Team Decision Making
Business Human Resources Management {HRM)
Management

Account ing Appl icat ions(ACT)
Finance Business Finance {BFS)

Business Law and Ethics (BITDM)

Financia l  Serv ices (FTDM)

Hotel and Lodging Management (HLM) Hospital i ty Services iHTDM)
Hospitality Quick Serve Resraurant (Qsnvl Travel and Tourism (TTDM)
- , ^ l ' r ^ , , - ; - -4 r r l r  I  uur  r ) r r r  Res taurant  and Food Serv ice  Management  (RFSM)

Appare l  and Acc tssor ies  (AAM)  Buy ing  and Merchand is ing  (BTDM)
Market ing  Automot ive  Serv ices  (ASM) Spor ts  and Enter ta inment

Eusiness Se rv ices (BSM) Market ing (STDM)
Food Market ing (FMS) Market ing Cornmunicat ions(MTDM)
Marke t i ng  Managemen t  (MMS)

Retai l  Merchandis ing (RMS)

Sports  and Inter ta inment  Market ing (SEM)

Taking the Advertising Campaign (ADC) and Marketing Management (MMS) tests will help you for ALL
of your events.
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M;xteriais
e Your student lD (or another kind of photo lD).  You wi l l  need this.
r  Several  #2 penci ls
o Good, non-smudging erasers. (The white ones, not the pink ones)
o A 4-funct ion calculator.  This means the most basic kind that has only addit ion, subtract ion, div is ion,

mult ipl icat ion, and square root,  so don't  br ing your scient i f ic calculator.  l f  you're not sure about
your calculator,  ask. You won't  be al lowed to share with your neighbor,  so be sure you have a
working, permit ted calculator when you go to take the test.

r  (opt ional)  Ladies may br ing purses.
r (opt ional)  Glasses, water,  watch - make sure any alarms are turned off ,  t issues, i f  you have a cold.

DO NOT BRING
. Cel l  phones, even i f  turned off ,  l f  i t  r ings during the test OR role play, you are automatical ly

disqual i f ied.
.  Any kind of notebook or study mater ials.  Leave them in your room. Other schools have stolen and

w i l l s t e a l t h e m

T'e s t -T;ak i n g'&t"r az t.t y4t.e: s

Str"ctteg!*s for &efore ttw Cumpetitiun
Take some tests. Try this method:
1. Choose the event you want to focus on early in the year,
2. Take tests often. Read the blurbs that show up after each quest ion to see why the answer is r ight

or wrong.
3. One week later,  go back and take the test again and study the answers. Do this for at  least 3 weeks.

lf you're getting consistently 98-100%, find a differentversion of the test. They'll be in Resources,
onl ine, and on the desktops of school computers; di f ferent years also have di f ferenttests.  l f  you
need help finding more tests, ASK. Officers WILL make you more.

4. l f  you're done with al l  the tests in your event,  go f ind a simi lar category and take the test,  There wi l l
be some overlapping quest ions. ADC is one test you should understand the basics of;  the
Economics test wi l l  a lso have simi lar quest ions to what wi l l  show up in your event 's test.  Try taking
tests from al l  categories, the knowledge wi l l  come in handy during roleplays and future events.

s'i'UxlY!
o Learn the vocabulary for your category. l t  wi l l  come in handy both on the test,  and during roleplays.
r Work with a partner andf or with others in your event
r Make a schedule for studying tests and stick to it!
.  Pay attent ion to mi lestones posted on the website and announced during study sessions, and make

sure your progress is up to par
r l f  you need help, ask for i t .

$t.r*{.t:y;1i*s ltw t.!r* Nigg{zt !trPx'* tftt:'i'r:st.
r  Get to bed early,  no part ies or late night cram sessions
o Make sure you set an alarm that wi l l  wake you up. Check that i t  is set to AM.
o Relax. You've studied and prepared to the best of  your abi l i t ies, so just take a deep breath and get

ready to kick some butt  in the morning.
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litr'*teESir:s J*r Surr:.E the '{r:s{

o Arr ive 10 to 15 minutes early -  DECA t ime. This gives you t ime to check you have everything and
are ready, and relax a l i t t le.

r  Si t  where you wi l l  be comfortable.
r  Listen to al l  d irect ions from proctors and clear up anything you don't  understand immediately.
o Answerthe quest ions you know f i rst .  Markthe ones you are unsure about.  Al l  quest ions are worth

the same and you can often f ind hints to the di f f icul t  ones by looking at later quest ions on the test.
r  Go with your "gut" -  there's no wrong-answer penalty,  so answer them al l .
r  Don't  worry about who f inishes ahead of you. You have 90 min, so take your t ime, and check over

your answers.
o Really pay attention to the first few questions, because in the case of a tie, the award will be given

to the tester who got the most consecutive right from the start of the test.

'{ lt t.'l' e s t, 5t: t" tin gtr
o There wi l l  be mult iple events test ing in the same room, so make sure you are in the r ight category.

Ask the proctors where to si t  to make sure there are no mix-ups.
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The Roleplay

lVtrlat is * R*leplay flrrer:t?
A roleplay event is where a student and judge are given roles in a hypothet ical  s i tuat ion through which
the student must demonstrate his/her business knowledge and ski l ls.

{ircidetrinfls
r Demonstrate knowledge or al l the given Performance Indicators (Pls).  Blatant ly address al l  the

performance indicators in order for the judge to recognize you understand them.
o Note: The judge's evaluat ion form is ident ical  to the l ist  of  Performance Indicators.

r  Read and understand the Part ic ipant lnstruct ions at home. These wi l l  be the same for every role
play, so don't  waste t ime at the competi t ion reading them again.

r  For individual ser ies events, you have 10 minutes to prepare and L0 minutes to present.
e Forteam series events, you wi l l  have 30 minutes to prepare and L5 minutes to present.

o Keep track of your time with a watch - cell phones are re! allowed
Take only your lD and lanyard into the room. you wi l l  be given paper and penci ls.
Arr ive early and check in 10-15 mins ahead of t ime -DECA t ime. Make sure you know where and what
event you are registered for ahead of t ime.

h'f steri*ls
r Student lD (or another kind of photo lD)
r Calculator (4 funct ion)
o Lanyard

f j v r f * rizt -* n t e / rz t! ! r:* f.* r { f7{ s }
r  Pls are l isted on the roleplay sheet.  Each roleplay and event wi l l  have di f ferent pls.
.  Be sure to speak about ALL ofthem
o Make i t  obvious to the judge which one you are on, and have a clear transi t ion to the next one.
o Your score depends on the judge's percept ion of how wel l  each Pl was hi t ,  so err on the side of

over-explaining
r Make sure to l ink the Pl back to the main point of  the roleplay. Talk about them in the context of

the si tuat ion presented in the roleplay sheet.

S €r * t eEtr i * s t' rt r 8 ef* rv {.fz e Crs nzp e t it i r; rt
.  Study the Pl l ist  on the DECA website

o Be able to speak at least a minute of legi t imate information about each Pl
o Practice roleplays multiple times beforehand. Present to a variety of people, not just your friends.
. lf you run out of roleplays, do ones from different events. Versatility is important to succeed in

senes.
.  Study your industry and know relevant current events. Relat ing/Referr ing to these in your roleplay

wi l l  show a deeper understanding of the business.

flrr7s'{'inxt: - Itr*fiui$u*! {X{} m!w}
o 1 min -  Read roleplay and ident i fy Pls
r L min -  Set up paper and brainstorm
r 6 min -  Wri te out key phrases and words to help you when you go to the judge
r 2 min -  Look over roleplay and conf irm nothing has been overlooked. Pract ice in your head.
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{}t'*:S:;'f iw-*r: *"f**r* {lt* ttnitt}
r  2 min -Read roleplay and ident i fy Pls
r 2 min -  Set up paper,  spl i t  up work, and brainstorm
o 2O min -  Wri te out key phrases and words to help you when you go to the judge

o 6 min -  Consult  with partner,  pract ice transi t ions, and check for understanding. Make sure you

both are speaking an equal amount of t ime.

Tts* {}t't:gs €r:r:m
r Use your t ime wisely!  Work quickly,  and use al l  your t ime. l f  you have a partner,  spl i t  up the work

so one person isn' t  t ry ing to do everything.
o The roleplay sheets given to you wi l l  te l l  you your role,  the judge's role, the si tuat ion, and how your

presentat ion wi l l  be evaluated (Performance Indicators).
r Write down the Performance Indicators at the top of the paper'
r Write key words - not long sentences.
r Organize your presentat ion in a way you understand.
r The last 3 minutes, find a "wow" factor. Get creative; it will help you stand out.

o Knowledge of current events and the business environment wi l l  be most useful  here

o Think outside the box and try to f ind a unique solut ion to the problem. Don't  be afraid to take r isks

in your proposal.
r  l f  you have extra t ime, consider creat ing sketches or visuals.  This wi l l  add another element to your

oresentat ion.

'ftrc L'rep fl*tsrn - &n Alt*rnst,fve {t'{et,!z';ttl

r Read the role play and identify key phrases.
r Write a shorthand version of the Performance Indicators.
r  Begin f i l l ing in the ideas as they relate to each area.
o Market analysis

o Point 1
o Point 2

o Target Market
o Point 1
o Point 2

o Underl ine your main arguments to al low for easy reference so i t  doesn't  look l ike you are reading

off  your paper.
o Determine i f  there arewaystovisual lygetyourpoint across. This can be through hand and facial

gestures, or diagrams and pictures.
.  Draw from business knowledge of past and current events in the industry and market as a whole.
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'fh* Act*xl ft*l*ptray

&.rtlepkty Settirzg
o After you check in the proctor wi l l  lead you to the prep area where they wi l l  have paper and

penci ls.
r  Others wi l l  be prepping around and they may even be prepping for the same roleplay
o You may or may not be given t ime warnings so check your watch
r Your proctor wi l l  not i fy when t ime is up and lead you to the judges
r Once your roleplay is f in ished you may leave on your own

Wltr;l H*pptus dwriryy tfu* role 6slr.r.j;7
You present your ideas, solut ions, and/or recommendation to the judge.
There are four parts to a role play:
1. lntroduct ion
2. Presentat ion
3. Question and Answer
4. Closing and Exit

5{nrt Str*rry
r You are on stage as long as the judge can see. Remain professional and conf ident.
.  Make sure to have good posture. You should look alert  and focused at al l  t imes.
o Smile and make eye contact with your judge immediately.
.  Shake hands f i rmly, pump only once or twice. Your hands should be warm and dry, not cold and

sweaty.
r  Introduce yourself  to the judge. Ask to be seated and tel l  the judge you are ready whenever s/he is.
o Address your roles (yours and the judge's) whi le remaining in character

5'{rl-3.'5iprr**
r Hit all of your Performance lndicators.
r  Describe the si tuat ion.
. Try to get your judge involved in the role play; it makes the roleplay more fun, and you stand out.

o Interact with your judge. Try to get responses or reactions from them (preferably good ones).
.  Don't  hand your judges any mater ial ,  just hold them up as you explain.
o l f  you mess up or stumble on words, don' t  worry,  just keep going.
o Be enthusiast ic,  show energy and commitment to your role
o Sell you're idea

End Stra*g
r Summarize and re-enforce your proposals and performance indicators. This makes sure your judge

knows you hi t  al l  the Pls.
o Ask i f the judge has any quest ions.

o Listen careful ly and make sure you understand the quest ion. Ask the judge to repeat or
rephrase the quest ion i f  necessary.

o Think before you respond.
o Direct ly address the quest ion in your response by repeat ing or rephrasing the quest ion in the

beginning.
o l f  you have a partner,  make sure you don't  talk over them or dominate the conversat ion.
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o Relate your answer to the si tuat ion and your recommendations.
o Respond conf ident ly even i f  you are unsure, a conf ident but wrong answer sounds betterthan

an unsure but correct one.
r Thank the judge. Make the sale -  act as i f  you wi l l  cont inue the business relat ionship in the future.

(ex: l f  you l ike my idea I  can have a prototype ready in week.. .)
r  Make sure to smile and have a f i rm handshake.
r Leave al l  prep room mater ials with the judge.
r Maintain composure (regardless of your performance) unt i l  you leave the room.

Series Event Resources
r Marketing Essentials textbook.
.  Any business or market ing textbook. Advert is ing and sel l ing (subject)  textbooks are also helpful .
r Learning Activity Packets from Marketing Education.
o Economics textbooks or programs.
r Onl ine. (Google)
r Resource sect ion in the Comps binder
r MV DECA website
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. Roleplay Preparation Format
(Feel free to modify the format to what you are comfortable with)

Roles

Mine: Vt/ 'n's you ure ;wha tfu iuCge
Judge: is in the ro[*sl*v,

Performance I  ndicators:
n 1 .
n 2 .
- ^
L l  5 .

t r 4 .
LI J.

Situat ion:

fu,lo,ttey| v",ri!* {lgwr ihe !}erl,Irnfsrtrc
ltdiratu s * lf: ls is hc. t ,,{!t-t ,,vtl i  br: ;udqeC.
{,hffk ih+:se o,J ut yrsu gr: t:ve r llir:m.
f,J*te: '{here 

are 7 performancs indicrstsrs
Itr team tltcisian niat<irtE c/ci?lj.

Vtlhat i:; hrt{tpe ninr}. vth*t the prcLfittT it

Recommendat ions:

Ct:nr.iurJr untl a:;k irsr the tair . u;i rs:, i! vr:u wil!
t*nlinLa* tlti:; t:usirtss relariort:;htp in th*: lurt;re
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Roles
M ine :
Judge :

Performance I  ndicators:

t r 1 .
J 2 .
u 3 .
t r 4 .

Situat ion

Recommendat ions

Summary
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